
For More Information
Aliso Viejo.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 425-2535 
Anaheim Public Works Operations .  .   .   .   .   .   .   .  (714) 765-6860
Brea Engineering.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 990-7666
Buena Park Public Works .  .   .   .   .   .   .   .   .   .   .   .   .   (714) 562-3655
Costa Mesa Public Services.  .   .   .   .   .   .   .   .   .   .   .   .  (714) 754-5323
Cypress Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 229-6740
Dana Point Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 248-3584
Fountain Valley Public Works.  .   .   .   .   .   .   .   .   .   .   (714) 593-4441
Fullerton Engineering Dept..  .   .   .   .   .   .   .   .   .   .   .  (714) 738-6853
Garden Grove Public Works.  .   .   .   .   .   .   .   .   .   .   .  (714) 741-5956
Huntington Beach Public Works .  .   .   .   .   .   .   .   .   (714) 536-5431
Irvine Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 724-6315
La Habra Public Services.  .   .   .   .   .   .   .   .   .   .   .   .   .  (562) 905-9792
La Palma Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 690-3310
Laguna Beach Water Quality.  .   .   .   .   .   .   .   .   .   .   .  (949) 497-0378
Laguna Hills Public Services.  .   .   .   .   .   .   .   .   .   .   .  (949) 707-2650
Laguna Niguel Public Works .  .   .   .   .   .   .   .   .   .   .   (949) 362-4337
Laguna Woods Public Works.  .   .   .   .   .   .   .   .   .   .   .  (949) 639-0500
Lake Forest Public Works .  .   .   .   .   .   .   .   .   .   .   .   .   (949) 461-3480
Los Alamitos Community Dev..  .   .   .   .   .   .   .   .   .   .  (562) 431-3538
Mission Viejo Public Works .  .   .   .   .   .   .   .   .   .   .   .  (949) 470-3056
Newport Beach, Code & Water 
Quality Enforcement.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 644-3215
Orange Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 532-6480
Placentia Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 993-8245
Rancho Santa Margarita .  .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 635-1800
San Clemente Environmental Programs .  .   .   .   .   (949) 361-6143
San Juan Capistrano Engineering.  .   .   .   .   .   .   .   .  (949) 234-4413
Santa Ana Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   (714) 647-3380
Seal Beach Engineering.  .   .   .   .   .   .   .   .   .   .   .   .   .  (562) 431-2527 x317
Stanton Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   . (714) 379-9222 x204
Tustin Public Works/Engineering.  .   .   .   .   .   .   .   .  (714) 573-3150
Villa Park Engineering.  .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 998-1500
Westminster Public Works/Engineering .  .   .   .   .  (714) 898-3311 x446
Yorba Linda Engineering .  .   .   .   .   .   .   .   .   .   .   .   .   (714) 961-7138
Orange County Stormwater Program.  .   .   .   .   .   .  (877) 897-7455
Orange County 24-Hour 
Water Pollution Problem Reporting Hotline
1-877-89-SPILL (1-877-897-7455)

On-line Water Pollution Problem Reporting Form
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The Ocean Begins 
at Your Front Door

California Environmental Protection Agency
www.calepa.ca.gov
•	 Air Resources Board
	 www.arb.ca.gov
•	 Department of Pesticide Regulation
	 www.cdpr.ca.gov
•	 Department of Toxic Substances Control
	 www.dtsc.ca.gov
•	 Integrated Waste Management Board
	 www.ciwmb.ca.gov
•	 Office of Environmental Health Hazard 

Assessment
	 www.oehha.ca.gov
•	 State Water Resources Control Board
	 www.waterboards.ca.gov

Earth 911 - Community-Specific Environmental 
Information 1-800-cleanup or visit www.1800cleanup.
org

Health Care Agency’s Ocean and Bay Water Closure
and Posting Hotline
(714) 433-6400 or visit www.ocbeachinfo.com

Integrated Waste Management Dept. of Orange 
County (714) 834-6752 or visit www.oclandfills.com for 
information on household hazardous waste collection 
centers, recycling centers and solid waste collection

O.C. Agriculture Commissioner
(714) 447-7100 or visit www.ocagcomm.com 

Stormwater Best Management Practice Handbook
Visit www.cabmphandbooks.com

UC Master Gardener Hotline
(714) 708-1646 or visit www.uccemg.com 

Did You Know?

	Most people believe that the largest source 
of water pollution in urban areas comes from 
specific sources such as factories and sewage 
treatment plants. In fact, the largest source 
of water pollution comes from city streets, 
neighborhoods, construction sites and parking 
lots. This type of pollution is sometimes 
called “non-point source” pollution.
	There are two types of non-point source 

	pollution:  stormwater and urban runoff 
	pollution.

	Stormwater runoff results from rainfall.  
When rainstorms cause large volumes 
of water to rinse the urban landscape, 
picking up pollutants along the way.
	Urban runoff can happen any time of 
the year when excessive water use from 
irrigation, vehicle washing and other 
sources carries trash, lawn clippings and 
other urban pollutants into storm drains. 

Where Does It Go?

	Anything we use outside homes, vehicles and 
businesses – like motor oil, paint, pesticides, 
fertilizers and cleaners – can be blown or washed 
into storm drains. 
	A little water from a garden hose or rain can also 
send materials into storm drains. 
	Storm drains are separate from our sanitary 
sewer systems; unlike water in sanitary sewers 
(from sinks or toilets), water in storm drains is 
not treated before entering our waterways. 

	

Printed on Recycled Paper

The Orange County Stormwater Program has created 
and moderates an electronic mailing list to facilitate 
communications, take questions and exchange ideas among 
its users about issues and topics related to stormwater and 
urban runoff and the implementation of program elements.  
To join the list, please send an email to 
ocstormwaterinfo-join@list.ocwatersheds.com

Orange County Stormwater Program

Even if you live miles from the Pacific 
Ocean, you may be unknowingly 
polluting it.

Sources of Non-Point Source Pollution

	Automotive leaks and spills.
	Improper disposal of used oil and other engine 
fluids.  
	Metals found in vehicle exhaust, weathered paint, 
rust, metal plating and tires. 
	Pesticides and fertilizers from lawns, gardens and 
farms.
	Improper disposal of cleaners, paint and paint 
removers.
	Soil erosion and dust debris from landscape and 
construction activities.
	Litter, lawn clippings, animal waste, and other 
organic matter. 
	Oil stains on parking lots and paved surfaces.

The Effect on the Ocean

Non-point source 
pollution can have 
a serious impact 
on water quality 
in Orange County.  
Pollutants from the 
storm drain system 
can harm marine life 

as well as coastal and wetland habitats. They can 
also degrade recreation areas such as beaches, 
harbors and bays.

Stormwater quality management programs have 
been developed throughout Orange County to 
educate and encourage the public to protect water 
quality, monitor runoff in the storm drain system, 
investigate illegal dumping and maintain storm 
drains. 

Support from Orange County residents and 
businesses is needed to improve water quality 
and reduce urban runoff pollution.  Proper use 
and disposal of materials will help stop pollution 
before it reaches the storm drain and the ocean.

Dumping one quart of motor oil into a 
storm drain can contaminate 250,000 
gallons of water. 



Follow these simple steps to help reduce water 
pollution:

Household Activities
	Do not rinse spills with water. Use dry cleanup 
methods such as applying cat litter or another 
absorbent material, sweep and dispose of in 
the trash. Take items such as used or excess 
batteries, oven cleaners, automotive fluids, 
painting products and cathode ray tubes, like 
TVs and computer monitors, to a Household 
Hazardous Waste Collection Center (HHWCC).

	 For a HHWCC near you call (714) 834-6752 or 
visit www.oclandfills.com.
	Do not hose down your driveway, sidewalk or 
patio to the street, gutter or storm drain. Sweep 
up debris and dispose of it in the trash.

Automotive
	Take your vehicle to a commercial car 
wash whenever possible. If you wash your 
vehicle at home, choose soaps, cleaners, or 
detergents labeled non-toxic, phosphate- free 
or biodegradable. Vegetable and citrus-based 
products are typically safest for the environment.
	Do not allow washwater from vehicle washing 
to drain into the street, gutter or storm drain. 
Excess washwater should be disposed of in the 
sanitary sewer (through a sink or toilet) or onto 
an absorbent surface like your lawn.
	Monitor your vehicles for leaks and place a pan 
under leaks. Keep your vehicles well maintained 
to stop and prevent leaks.
	Never pour oil or antifreeze in the street, gutter 
or storm drain. Recycle these substances at a 
service station, a waste oil collection center or 
used oil recycling center. For the nearest Used 
Oil Collection Center call 1-800-CLEANUP or 
visit www.1800cleanup.org.

Never allow pollutants to enter the 
street, gutter or storm drain!

Lawn and Garden
	 Pet and animal waste
	 Pesticides
	 Clippings, leaves and soil
	 Fertilizer

Common Pollutants

Automobile
	 Oil and grease
	 Radiator fluids and antifreeze
	 Cleaning chemicals
	 Brake pad dust

Home Maintenance
	 Detergents, cleaners and solvents
	 Oil and latex paint
	 Swimming pool chemicals
	 Outdoor trash and litter

The Ocean Begins at Your Front Door

Trash
	Place trash and litter that cannot be recycled in 
securely covered trash cans.
	Whenever possible, buy recycled products.
	Remember: Reduce, Reuse, Recycle.

Pet Care
	Always pick up after your pet. Flush waste down 
the toilet or dispose of it in the trash. Pet waste, 
if left outdoors, can wash into the street, gutter 
or storm drain.
	If possible, bathe your pets indoors. If you must 
bathe your pet outside, wash it on your lawn or 
another absorbent/permeable surface to keep 
the washwater from entering the street, gutter or 
storm drain.
	Follow directions for use of pet care products 
and dispose of any unused products at a 
HHWCC.

Pool Maintenance 
	Pool and spa water must be dechlorinated and free 
of excess acid, alkali or color to be allowed in the 
street, gutter or storm drain.
	When it is not raining, drain dechlorinated pool and 
spa water directly into the 

	 sanitary sewer. 
	Some cities may have ordinances that do not allow 
pool water to be disposed of in the storm drain. 
Check with your city.

Landscape and Gardening
	Do not over-water. Water your lawn and garden by 
hand to control the amount of water you use or set 
irrigation systems to reflect seasonal water needs. 
If water flows off your yard onto your driveway or 
sidewalk, your system is over-watering. Periodically 
inspect and fix leaks and misdirected sprinklers.
	Do not rake or blow leaves, clippings or pruning 
waste into the street, gutter or storm drain. Instead, 
dispose of waste by composting, hauling it to a 
permitted landfill, or as green waste through your 
city’s recycling program.
	Follow directions on pesticides and fertilizer, 
(measure, do not estimate amounts) and do not use 
if rain is predicted within 48 hours.
	Take unwanted pesticides to a HHWCC to be 
recycled. For locations and hours of HHWCC, call 
(714) 834-6752 or visit www.oclandfills.com.
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Tustin Public Works/Engineering.  .  .  .  .  .  .  .  . (714) 573-3150
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On-line Water Pollution Problem Reporting Form
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Los Alamitos Community Dev..  .   .   .   .   .   .   .   .   .   .  (562) 431-3538
Mission Viejo Public Works .  .   .   .   .   .   .   .   .   .   .   .  (949) 470-3056
Newport Beach, Code & Water 
Quality Enforcement.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 644-3215
Orange Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 532-6480
Placentia Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 993-8245
Rancho Santa Margarita .  .   .   .   .   .   .   .   .   .   .   .   .   .  (949) 635-1800
San Clemente Environmental Programs .  .   .   .   .   (949) 361-6143
San Juan Capistrano Engineering.  .   .   .   .   .   .   .   .  (949) 234-4413
Santa Ana Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   (714) 647-3380
Seal Beach Engineering.  .   .   .   .   .   .   .   .   .   .   .   .   .  (562) 431-2527 x317
Stanton Public Works.  .   .   .   .   .   .   .   .   .   .   .   .   .   .   . (714) 379-9222 x204
Tustin Public Works/Engineering.  .   .   .   .   .   .   .   .  (714) 573-3150
Villa Park Engineering.  .   .   .   .   .   .   .   .   .   .   .   .   .   .  (714) 998-1500
Westminster Public Works/Engineering .  .   .   .   .  (714) 898-3311 x446
Yorba Linda Engineering .  .   .   .   .   .   .   .   .   .   .   .   .   (714) 961-7138
Orange County Stormwater Program.  .   .   .   .   .   .  (877) 897-7455
Orange County 24-Hour 
Water Pollution Problem Reporting Hotline
1-877-89-SPILL (1-877-897-7455)

On-line Water Pollution Problem Reporting Form

w w w . o c w a t e r s h e d s . c o m

The Ocean Begins 
at Your Front Door

California Environmental Protection Agency
www.calepa.ca.gov
•	 Air Resources Board
	 www.arb.ca.gov
•	 Department of Pesticide Regulation
	 www.cdpr.ca.gov
•	 Department of Toxic Substances Control
	 www.dtsc.ca.gov
•	 Integrated Waste Management Board
	 www.ciwmb.ca.gov
•	 Office of Environmental Health Hazard 

Assessment
	 www.oehha.ca.gov
•	 State Water Resources Control Board
	 www.waterboards.ca.gov

Earth 911 - Community-Specific Environmental 
Information 1-800-cleanup or visit www.1800cleanup.
org

Health Care Agency’s Ocean and Bay Water Closure
and Posting Hotline
(714) 433-6400 or visit www.ocbeachinfo.com

Integrated Waste Management Dept. of Orange 
County (714) 834-6752 or visit www.oclandfills.com for 
information on household hazardous waste collection 
centers, recycling centers and solid waste collection

O.C. Agriculture Commissioner
(714) 447-7100 or visit www.ocagcomm.com 

Stormwater Best Management Practice Handbook
Visit www.cabmphandbooks.com

UC Master Gardener Hotline
(714) 708-1646 or visit www.uccemg.com 

Did You Know?

	Most people believe that the largest source 
of water pollution in urban areas comes from 
specific sources such as factories and sewage 
treatment plants. In fact, the largest source 
of water pollution comes from city streets, 
neighborhoods, construction sites and parking 
lots. This type of pollution is sometimes 
called “non-point source” pollution.
	There are two types of non-point source 

	pollution:  stormwater and urban runoff 
	pollution.

	Stormwater runoff results from rainfall.  
When rainstorms cause large volumes 
of water to rinse the urban landscape, 
picking up pollutants along the way.
	Urban runoff can happen any time of 
the year when excessive water use from 
irrigation, vehicle washing and other 
sources carries trash, lawn clippings and 
other urban pollutants into storm drains. 

Where Does It Go?

	Anything we use outside homes, vehicles and 
businesses – like motor oil, paint, pesticides, 
fertilizers and cleaners – can be blown or washed 
into storm drains. 
	A little water from a garden hose or rain can also 
send materials into storm drains. 
	Storm drains are separate from our sanitary 
sewer systems; unlike water in sanitary sewers 
(from sinks or toilets), water in storm drains is 
not treated before entering our waterways. 
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The Orange County Stormwater Program has created 
and moderates an electronic mailing list to facilitate 
communications, take questions and exchange ideas among 
its users about issues and topics related to stormwater and 
urban runoff and the implementation of program elements.  
To join the list, please send an email to 
ocstormwaterinfo-join@list.ocwatersheds.com

Orange County Stormwater Program

Even if you live miles from the Pacific 
Ocean, you may be unknowingly 
polluting it.

Sources of Non-Point Source Pollution

	Automotive leaks and spills.
	Improper disposal of used oil and other engine 
fluids.  
	Metals found in vehicle exhaust, weathered paint, 
rust, metal plating and tires. 
	Pesticides and fertilizers from lawns, gardens and 
farms.
	Improper disposal of cleaners, paint and paint 
removers.
	Soil erosion and dust debris from landscape and 
construction activities.
	Litter, lawn clippings, animal waste, and other 
organic matter. 
	Oil stains on parking lots and paved surfaces.

The Effect on the Ocean

Non-point source 
pollution can have 
a serious impact 
on water quality 
in Orange County.  
Pollutants from the 
storm drain system 
can harm marine life 

as well as coastal and wetland habitats. They can 
also degrade recreation areas such as beaches, 
harbors and bays.

Stormwater quality management programs have 
been developed throughout Orange County to 
educate and encourage the public to protect water 
quality, monitor runoff in the storm drain system, 
investigate illegal dumping and maintain storm 
drains. 

Support from Orange County residents and 
businesses is needed to improve water quality 
and reduce urban runoff pollution.  Proper use 
and disposal of materials will help stop pollution 
before it reaches the storm drain and the ocean.

Dumping one quart of motor oil into a 
storm drain can contaminate 250,000 
gallons of water. 



Clean beaches and 

healthy creeks, 

rivers, bays and 

ocean are important to Orange 

County.  However, if we are not 

careful, our daily activities can 

lead directly to water pollution 

problems.  Water that drains 

through your watershed can pick 

up pollutants which are then 

transported to our waterways and 

beautiful ocean. 

You can prevent water pollution 

by taking personal action and by 

working with members of your 

watershed community to prevent 

urban runoff from entering your 

waterway.

For more information,
please call the 

Orange County Stormwater Program 
at 1.877.89.SPILL 

or visit 
www.ocwatersheds.com

To report a spill, 
call the 

Orange County 24-Hour 
Water Pollution Problem

Reporting Hotline 
at 1.877.89.SPILL.

For emergencies, dial 911.

The tips contained in this brochure provide useful 
information to help protect your watershed. If you 
have other suggestions, please contact your city’s 

stormwater representatives or call the Orange 
County Stormwater Program.

Help Prevent Ocean Pollution:

The Ocean Begins
at Your Front Door

Tips For Protecting 
Your Watershed
WHAT STARTS HERE

COULD TRAVEL HERE

AND ENDS UP HERE

WHICH FLOWS 
THROUGH HERE

Printed on Recycled Paper



My Watershed. Our Ocean.
Water + shed, noun: A region of land within 
which water flows down into a specified water body, 
such as a river, lake, sea, or ocean; a drainage basin 
or catchment basin.  

Orange County is comprised of 11 major 
watersheds into which most of our water flows, 
connecting all of Orange County to the Pacific 
Ocean.

As water from 
rain (stormwater) 
or sprinklers and 
hoses (urban 
runoff) runs down 
your driveway 
and into your 
neighborhood 
streets, sidewalks 

and gutters, it flows into storm drains that 
lead to waterways within your watershed.  The 
waterways from other cities merge as they 
make their way through our watersheds until 
all the runoff water in Orange County meets 
at the Pacific Ocean.  The water that reaches 
our ocean is not pure.  As it flows through the 
watershed, it picks up pollutants such as litter, 
cigarette butts, fertilizer, pesticides, pet waste, 
motor oil and lawn clippings.  Unlike water 
that enters the sewer (from sinks and toilets), 
water that enters the storm drain is not treated 
before it flows, ultimately, to the ocean. 

Water quality can 
be improved by 
“Adopting Your 
Watershed.”  
Through this 
effort, we are 
challenging 
citizens and 

organizations to join the Orange County 
Stormwater Program and others who are 
working to protect and restore our creeks, 
rivers, bays and ocean.  

There are many opportunities to get involved:

•	 Appreciate your watershed - explore 
the creeks, trails and ocean and make 
observations about its conditions.  If you see 
anything abnormal (such as dead fish, oil 
spills, leaking barrels, and other pollution) 
contact the Orange County 24-hour water 
pollution problem reporting hotline at  
1.877.89.SPILL to report the problem.

•	 Research your watershed.  Learn 
about what watershed you live in by 
visiting www.ocwatersheds.com. 

•	 Find a watershed organization 
in your community and 
volunteer to help. If there 
are no active groups, 
consider starting your 
own. 

•	 Visit EPA’s Adopt Your 
Watershed’s Catalog of 
Watershed Groups at 
www.epa.gov/adopt to 
locate groups in your 
community.

•	 Organize or join in 
a creek, river, bay or 
ocean cleanup event 
such as Coastal & Inner 
Coastal Cleanup Day 
that takes place the 
3rd Saturday of every 
September. For more 
information visit

	 www.coast4u.org. 

Follow these simple tips to protect the water 
quality of your watershed: 

•	 Sweep up debris and dispose of it in the trash.  Do not 
hose down driveways or sidewalks into the street or 
gutter.

•	 Use dry cleanup methods such as cat litter to absorb 
spills and sweep up residue.

•	 Set your irrigation systems to reflect seasonal water 
needs or use weather-based controllers.  Inspect for 
runoff regularly.

•	 Cover trashcans securely.
•	 Take hazardous waste to a household hazardous waste 

collection center. (For example, paint, batteries and 
petroleum products)

•	 Pick up after your pet.
•	 Follow application and disposal directions for 

pesticides and fertilizers.  
•	 If you wash your car at home, wash it on your lawn 

or divert the runoff onto a landscaped 
area.  Consider taking your car to a 

commercial car wash, where the 
water is reclaimed or recycled.

•	 Keep your car well 
maintained. 

       •	 Never pour oil or 
antifreeze in the 
street, gutter or 
storm drain. 
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Help Prevent Ocean Pollution:

Recycle at Your 
Local Used Oil

Collection 
Center

S O U T H  C O U N T Y

For more
information, please call the Orange

County Stormwater Program at 
1-877-89-SPILL (1-877-897-7455)

or visit www.watersheds.com.

For information about the proper
disposal of household hazardous waste,

call the Household Waste Hotline at
(714) 834-6752 

or visit www.oclandfills.com.

For additional information about the
nearest oil recycling center, call the Used

Oil Program at 
1-800-CLEANUP 

or visit www.cleanup.org. 

Did you know that just 
one quart of oil can pollute 250,000
gallons of water?
A clean ocean and healthy creeks, rivers,
bays and beaches are important to Orange
County. However, not properly disposing of
used oil can lead to water pollution. If you
pour or drain oil onto driveways, sidewalks
or streets, it can be washed into the storm
drain. Unlike water in sanitary sewers (from
sinks and toilets), water in storm drains is
not treated before entering the ocean. Help
prevent water pollution by taking your used
oil to a used oil collection center. 

Included in this brochure is a list of
locations that will accept up to five gallons
of used motor oil at no cost. Many also
accept used oil filters. Please contact the
facility before delivering your used oil. This
listing of companies is for your reference
and does not constitute a recommendation
or endorsement of the company. 

Please note that used oil filters may not be
disposed of with regular household trash.
They must be taken to a household
hazardous waste collection or recycling
center in Anaheim, Huntington Beach,
Irvine or San Juan Capistrano. For
information about these centers, visit
www.oclandfills.com.

Please do not mix your oil with other
substances!

The Ocean Begins at Your Front Door



ALISO VIEJO

Big O Tires
27812 Aliso Creek Rd, Suite E-100

(949) 362-4225

Econo Lube N’ Tune
22932 Glenwood Dr.

(949) 643-9667

Jiffy Lube
27832 Aliso Creek Road 

(949) 362-0005

Pep Boys
26881 Aliso Creek Road 

(949) 362-9254

DANA POINT

Dana Point Fuel Dock
34661 Puerto Pl. (949) 496-6113

EZ Lube Inc.
34242 Doheny Park Rd.

(949) 477-1223

FOOTHILL RANCH

USA Express Tire & Service
26492 Town Center Dr.

(714) 826-1001

LAGUNA BEACH

USA Express Tire & Service Inc.
350 Broadway (949) 494-7111

LAKE FOREST

Big O Tires
20742 Lake Forest Dr.

(949) 443-4155

EZ Lube 
26731 Rancho Parkway 

(949) 465-9912

Firestone Store
24421 Rockfield Blvd.

(949) 581-2660

Jiffy Lube
20781 Lake Forest Dr. 

(949) 583-0470

Kragen Auto Parts
24601 Raymond Way

(949) 829-8292

Pep Boys
22671 Lake Forest Dr.

(949) 855-9593

Ryan’s Foothill Ranch Transmission
20622 Pascal Way (949) 770-6888

USA Express Tire & Service
24561 Trabuco Rd (949) 454-8001

LAGUNA NIGUEL

Econo Lube N Tune
27912 Forbes Rd. (949) 364-5833

Laguna Niguel Auto Center
26042 Cape Dr. #12

(949) 582-2191

LAGUNA HILLS

David J Phillips Buick
24888 Alicia Pkwy.

(949) 831-0434

Oilmax 10 Minute Lube
25800 Jeronimo Rd. #300

(949) 859-9271

Ramona Auto Service
27210 La Paz Rd. (949) 583-1233

RANCHO SANTA MARGARITA

Jiffy Lube
23401 Antonio Parkway

(949) 589-7447

SAN CLEMENTE

EZ Lube
525 Avenida Pico (949) 940-1850

Kragen Auto Parts
1113 S. El Camino Real

(949) 492-9850

Kragen Auto Parts
400 Camino de Estrella

(949) 240-9195

San Clemente Car Wash & Oil
1731 N. El Camino Real 

(949) 847-4924

SAN JUAN CAPISTRANO

Saturn of San Juan Capistrano
33033 Camino Capistrano

(949) 248-5411

Texaco Xpress Lube
27201 Ortega Hwy.

(949) 489-8008

Used Oil Collection Centers

EZ Lube
24281 Moulton Pkwy.

(949) 830-9840

EZ Lube
26921 Moulton Pkwy.

(949) 751-3436

Kragen Auto Parts
26562 Moulton Ave.

(949) 831-0434

Firestone Store
24196 Laguna Hills Mall

(949) 581-4700

MISSION VIEJO

AAA Complete Auto Care & Tire
27913 Center Street

(949) 347-8200

Autobahn West
25800 Jeronimo Rd. Suite 401

(949) 770-2312

Auto Zone
22942 Los Alisos (949) 830-8181

Econo Lube & Tune
25902 El Paseo (949) 582-5483

Jiffy Lube 
27240 La Paz Rd. (949) 455-0470

Kragen Auto Parts
24510 Alicia Pkwy. (949) 951-9175

Mission Viejo Chevron
27742 Crown Vly. Pkwy.

(949) 364-0137

This information was provided by the County of Orange Integrated Waste Management Department and the California Integrated Waste Management Board (CIWMB).



Sewage Spill
Regulatory Requirements

This brochure was designed courtesy of the Orange County Sanitation District (OCSD).
For additional information, call (714) 962-2411, or visit their website at www.ocsd.com

Your Responsibilities
as a Private Property Owner

Reference Guide

Sewage Spill
Allowing sewage to discharge to a gutter or storm 
drain may subject you to penalties and/or out-of-
pocket costs to reimburse cities or public agencies for 
clean-up efforts.

Here are the pertinent codes, fines, and agency 
contact information that apply.

Orange County Stormwater Program
24 Hour Water Pollution Reporting Hotline 
1-877-89-SPILL (1-877-897-7455)
County and city water quality ordinances prohibit discharges 
containing pollutants.

California Health and Safety Code, Sections 5410-5416

No person shall discharge raw or treated sewage or other waste in a 
manner that results in contamination, pollution or a nuisance.

Any person who causes or permits a sewage discharge to any 
state waters:

• must immediately notify the local health agency of the discharge.

• shall reimburse the local health agency for services that protect 
the public’s health and safety (water-contact receiving waters). 

• who fails to provide the required notice to the local health agency 
is guilty of a misdemeanor and shall be punished by a fine (between 
$500–$1,000) and/or imprisonment for less than one year.

Requires the prevention, mitigation, response to and reporting of 
sewage spills.

California Water Code, Article 4, Chapter 4, Sections 13268-13271
California Code of Regulations, Title 23, Division 3, Chapter 9.2, Article 2, 
Sections 2250-2260

Any person who causes or permits sewage in excess of 1,000 gallons 
to be discharged to state waters shall immediately notify the Office of 
Emergency Services.

Any person who fails to provide the notice required by this section 
is guilty of a misdemeanor and shall be punished by a fine (less than 
$20,000) and/or imprisonment for not more than one year.

Orange County Health Care Agency
Environmental Health 
(714) 433-6419

Regional Water Quality Control Board
Santa Ana Region    San Diego Region
(951) 782-4130     (858) 467-2952

California Office of Emergency Services
(800) 852-7550

What is a
Sewage Spill?

You Are Responsible for a 
Sewage Spill Caused by a Blockage 
or Break in Your Sewer Lines!

Grease builds up inside and eventually blocks
sewer pipes. Grease gets into the sewer from food 
establishments, household drains, as well as from poorly 
maintained commercial grease traps and interceptors.

Structure problems caused by tree roots in the lines, 
broken/cracked pipes, missing or broken cleanout caps 
or undersized sewers can cause blockages.

Infiltration and inflow (I/I) impacts pipe capacity and 
is caused when groundwater or rainwater enters the 
sewer system through pipe defects and illegal 
connections.

Time is of the essence in dealing with sewage spills. You 
are required to immediately:

Control and minimize the spill. Keep spills contained 
on private property and out of gutters, storm drains and 
public waterways by shutting off or not using the water.

Use sandbags, dirt and/or plastic sheeting to 
prevent sewage from entering the storm drain system.

Clear the sewer blockage. Always wear gloves and 
wash your hands. It is recommended that a plumbing 
professional be called for clearing blockages and making 
necessary repairs.

Always notify your city sewer/public works 
department or public sewer district of sewage 
spills. If the spill enters the storm drains also notify the 
Health Care Agency. In addition, if it exceeds 1,000 
gallons notify the Office of Emergency Services. Refer to 
the numbers listed in this brochure.

Caution

Allowing sewage from your home, business or property 
to discharge to a gutter or storm drain may subject you to 
penalties and/or out-of-pocket costs to reimburse cities 
or public agencies for clean-up and enforcement efforts. 
See Regulatory Codes & Fines section for pertinent codes 
and fines that apply.

What to Look For

You Could Be Liable

Sewage spills can be a very noticeable gushing of water 
from a manhole or a slow water leak that may take time to 
be noticed. Don’t dismiss unaccounted-for wet areas. 

Look for:

Drain backups inside the building.

Wet ground and water leaking around manhole lids 
onto your street.

Leaking water from cleanouts or outside drains.

Unusual odorous wet areas: sidewalks, external 
walls or ground/landscape around a building.
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Common Causes
of Sewage Spills

Overflowing
cleanout pipe
located on 

private property

Keep people and pets away from the affected area. 
Untreated sewage has high levels of disease-causing 
viruses and bacteria. Call your local health care agency 
listed on the back for more information.

DTP113

Sewage spills occur when the wastewater being 
transported via underground pipes overflows through 
a manhole, cleanout or broken pipe. Sewage spills can 
cause health hazards, damage to homes and businesses, 
and threaten the environment, local waterways and 
beaches.

Health Care Agency
Environmental Health
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If You See a Sewage Spill Occurring,
Notify Your City Sewer/Public Works 
Department or Public Sewer District

IMMEDIATELY!

www.ocwatersheds.com

P  R  O  J  E  C  T

P R E V E N T I O N

Residences
Businesses
Homeowner/Condominium Associations
Federal and State Complexes
Military Facilities

Orange County
Sanitation District




